
The NDIS has been the talk 
of the town for months 
and if not, years. While 
the NDIS is an amazing 
system designed to give 
people with a disability 
the flexibility, choice and 

control of their lives, there has been many grey areas and 
unanswered questions.  How does it work?  How does it 
affect you and the people around you?  What needs to be 
done to prepare for the rollout?  What changes when an 
NDIS plan is put in place for you?  These were the exact 
questions running through my head in the months leading 
up to the NDIS rollout on July 1 2016.

I receive services from multiple providers including Just 
Better Care, Northcott and MDNSW – my biggest question 
was when the NDIS comes along am I going to still have 
these services?  I think of my support network as the engine 
in my car – they are the ones who keep me powering 
through my daily life and do what I love; so I knew that I had 
to make this absolutely clear when I meet with my NDIA 
planner to ensure that I don’t lose anything I currently have.

In the months leading up to the rollout of the NDIS, I 
had several meetings with my case manager Joan (from 
MDNSW), to work out all the support I currently have, how 
it enables me to access and participate in the community 
and what I do everyday.  It’s almost like mapping out my 
whole life and putting it on paper, going into as detailed as 
what my schedule is like on a daily and weekly basis.  This 
is the one thing I struggle with the most, because I don’t 
have a set schedule or routine – between Uni and work I am 
constantly running between places.  There are days when I 
work from home and other days I come home just in time 
for bed and head off again as soon as the sun makes its 
appearance.  So I found it hard to pin point what my day/
week looks like – we ended up doing a rough estimate, 
which would be enough to help the NDIA planner get an 
idea of what I do.  Furthermore, it would help the NDIA 
planner understand that I wouldn’t be able to do any of this 
if I don’t have a strong support network in place.

The NDIS planning meeting came around sooner than I 
expected.  Before I knew it, I was sitting in the room with 
my Case Managers, Occupational Therapist, NDIA planner 
and her manager.  It was essentially up to me to decide who 
would attend the meeting with me – I specifically asked 
my Case Managers and Occupational Therapist to attend 
the meeting because they know me best.  Apart from my 
family, my Case Managers and Occupational Therapist 
know my life story so well that they can probably say it 
out loud off by heart.  Most of all, they know exactly what 
support I need and how much it means to me.  

We went through a three hour meeting developing ‘My 
First Plan’.  I didn’t quite understand what ‘My First Plan’ 
meant until then – it is essentially a plan that puts together 
all the services and support that you currently have and for 

it to continue over the next 12 months.  The aim of this is to 
ensure that every person with a disability can maintain and 
continue with the services they currently have so they can 
have a seamless transition over to the NDIS.  In the meeting 
we covered areas including what support I currently have 
at home and in the community, as well as all my therapy 
hours with allied health professionals.  It was an odd feeling 
mapping out my life and planning for the next 12 months 
with my NDIA planner as I literally only met her 5 minutes 
before the meeting – luckily all planners are well trained and 
prepared for this and come into the meeting with a client-
centred approach.   At this stage I am waiting to receive ‘My 
First Plan’, I am really looking forward to seeing it all come 
together!   

Melanie Tran 20yrs, MDNSW Member

CLIENT SERVICES
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MY NDIS STORY
SO FAR...

MY NDIS TIPS 
My tips on preparing for the planning meeting

1. Know what you need
 Nobody knows you better than you – make sure you 
articulate exactly what support you need and how 
it will affect you.  Remember that not everyone is 
familiar with your conditions and support needs so go 
into as much details as you can.  Write down every 
little thing. 

2. Be organized 
Spend some time with the key people in your support 
network and map out everything you currently have 
and do with as much details as possible. 

3. Plan ahead
Try to map out your near future.  Where do you see 
yourself in 12 months?  What goals do you want to 
achieve and what do you need to make that happen?

4. Strong communication 
Go into the meeting well prepared – know exactly 
what you need and make sure you get your ideas 
across.

5. Post meeting follow up 
Expect to do follow ups after the meeting – your 
planner may contact you to clarify things or you may 
need to get some letters to support you 

There is definitely a lot to take in, but it’s worth it. 
Just remember to keep calm and power on!

P L A N N I N G
FOR MY SON 

Here at MDNSW we are committed to supporting 
you through the process of planning for your NDIS 
meeting and even attending the meeting with you if 
you like.  We encourage everyone to attend an NDIS 
information session in your local area, details can be 
found at www.ndis.gov.au 

Be sure to check out our website for lots more 
information about the NDIS and services that we 
can offer in your plan; www.mdnsw.org.au or call 
our Client Services Team at any time on 9888 5711. 

Just the thought of those words sent me into a tail spin.  I 
was terrified of getting this first plan wrong.  

Daniel’s health has been very stable over the last few years, 
in spite of CMD we have actually seen many improvements, 
but that is not to say his life is without its challenges.  His 
power wheelchair is now 5 years old and beginning to 
malfunction on a semi regular basis.  Ok … so I know I need 
that in my plan.  He uses a positive pressure lung exercise 
machine every day plus a regime of physio stretches 
totalling around 90 minutes a day.  Could I get someone 
to help with this in the morning so he has some time in 
the afternoon to play?  The bathroom is not equipped for 
easy access and he has had a fall off the toilet.  Need an OT 
assessment of the house and possible modifications.  How 
many hours will I need?  MD camp…Daniel loves going.  I 
need to make sure I had money in the right spot so if he was 
lucky enough to get a position at camp he can attend.  How 
many hours of Physio and OT do I need to cover a year? 
The list felt overwhelming.  

I went to every community meeting I could, asked friends 
who had been through the process what I should do and 
I read thousands of articles on what to expect, I was still 
terrified and had no idea what I was going to write for his 
goals. 

I went to my planning meeting with a disability agency worker 
as backup support and I laid out everything Daniel needed.  
I used very broad-based goals such as improving personal 
growth and independence.  This covers nearly everything 
a 7-year-old does.  Yes, I forgot stuff and yes, I got stuff 
wrong.  I forgot to include OT travel time and report writing 
time.  But basically I feel like that initial meeting went well.  

Since starting this 
process we have had 
to find a new OT and 
physio who I can’t 
rave about enough 
(this was because 
I didn’t include OT 
and Physio travel 
time).  The homecare 
team have made 
a huge difference 
to Daniel’s life.  He 
is more confident 
to ask others for 
help and capable 
of explaining his 
difficulties.  He now 
gets time to play 
before dinner which 
means everything to 
a seven-year-old.

I have complaints.  It has not been all plain-sailing.  Daniel’s 
NDIS planner has changed numerous times since February. 
Despite many attempts I am having great difficulty 
getting questions answered. Therefore I would say the big 
criticism I have encountered (despite many positives) is 
communication within the NDIS. 

Jo O’Brien MDNSW Member

Your NDIS planning
meeting is coming up

MDNSW CAN HELP YOU WITH THE NDIS!

Regional Information Sessions
MDNSW is holding a number of information sessions 
throughout regional NSW for our members including:

New England /Armidale on 14th October
Upper Hunter on 29th October
Far South Coast on 3rd November 
 
For more information or to attend one of these 
sessions please contact Kejanna Taylor-King on 
0429 565 222.


